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Medical Assistance Program Oversight Council 
 Women and Children’s Health Subcommittee 

Clinical Lactation Support Working Group 
 

Final Report and Recommendations 
 

December 15, 2023 
 
On behalf of the MAPOC Women and Children’s Health Subcommittee Clinical Lactation Support 
Working Group we submit the following consensus recommendations. 
 
Starting on September 15, 2023, the working group held a total of six meetings, where it was able to 
have several presentations and discussions to receive valuable input from many experts who work in 
the clinical lactation field in addition to the Department of Public Health (DPH) and Department of 
Department of Social Services (DSS).     
 
With the stated mission and goal of convening to explore the feasibility of licensing clinical lactation 
services to expand the availability of such services for both pregnant and postpartum individuals who 
require and/or desire this service by securing Medicaid coverage, we submit the following 
recommendations contained in this report. 
 
It is our intent and objective that these recommendations will be helpful in developing policies that 
will go towards the goal creating equality for all people in Connecticut who require or desire clinical 
lactation services so that regardless of insurance type, ability to pay or socio-economic status the 
highest standard of care will be available.  
 
We would like to take this opportunity to thank all the members of the MAPOC Women and 
Children’s Health Subcommittee Clinical Lactation Support Working Group for all their dedicated 
time, hard work, and the meaningful contributions they have made and look forward to working with 
you all in the coming weeks and months ahead towards these policy goals and objectives. 
 
Sincerely, 
 
Representative Jennifer Leeper Amy D. Gagliardi 
Co-Chair    Co-Chair 
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Mission and Goals of the Working Group 

 
Mission: 
 
We are convening to explore the feasibility of licensing clinical lactation services to expand the 
availability of such services for both pregnant and postpartum people who require and/or desire this 
service by securing Medicaid coverage. 
 
Goal: 
 
To create equality for all people in Connecticut who require or desire clinical lactation services so that 
regardless of insurance type, ability to pay or socio-economic status the highest standard of care will 
be available.  
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Working Group Meetings and Presentations  

 
Friday, September 15, 2023  Agenda  Meeting 
 

- Speaking the Same Language: A Call for Standardized Lactation Terminology in the United 
States Link 

- Categories of Lactation Personnel Link 
 
Friday, September 29, 2023  Agenda  Meeting 
 

- Presentation: Clarity of terms and personnel in the Lactation Field Link 
Marsha Walker, RN, IBCLC, President, National Lactation Consultant Alliance 

 
-  Presentation: Impact of the International Board-Certified Lactation Consultant  

 National Lactation Consultant Alliance Link 
 

- Presentation: How Licensure Impacts Care Link 
Merrilee Gober, BSN, RN, JD, Ex-Officio Board Member, Chair State Advocacy Committee 

 
Friday, October 20, 2023  Agenda  Meeting 
 

- Presentation: Clinical Lactation Care in the Hospital Setting 
Sharon Ostfeld-Johns, Assistant Professor of Clinical Pediatrics, Yale School of Medicine  

 
- Presentation: Clinical Lactation Care Following Discharge Link 

Marsha Walker, RN, IBCLC 
 
Friday, November 3, 2023  Agenda  Meeting 
 

- Presentation: The Impact of Breast Feeding Link 
Merrilee Gober, BSN, RN, JD, Ex-Officio Board Member, Chair State Advocacy Committee 

 
Friday, November 17, 2023  Agenda  Meeting 
 
Friday, December 15, 2023 Meeting 
 

 
 
 
 
 
 
 
 
 

https://drive.google.com/file/d/1GM0XBwwaI5tyO1Oqja37q7gqaGJjJaoZ/view?usp=sharing
https://ct-n.com/ondemand.asp?ID=22121
https://drive.google.com/file/d/1N2w6fjOHT-MZoLMmfl_mUnbEC7O8dKmB/view?usp=sharing
https://drive.google.com/file/d/1kRtzsYNe8u4UV1tgMEO_7TrlyZFF8v5G/view?usp=sharing
https://docs.google.com/document/d/16fW6EaA959-qfyRtwBMF6jxaOpv7KsVi/edit?usp=sharing&ouid=110416046131228251354&rtpof=true&sd=true
https://ct-n.com/ondemand.asp?ID=22172
https://docs.google.com/presentation/d/1Me_pcYkkW6yR8IkHH136Bl3QYJH81W4L/edit?usp=drive_link&ouid=110416046131228251354&rtpof=true&sd=true
https://drive.google.com/file/d/1JtWr1GHbRmjWFQSR1JD3ZbM64EH1FH3V/view?usp=sharing
https://docs.google.com/presentation/d/1kqAhkelYHPITDj3O1tJHzecTL8eqggB-/edit?usp=drive_link&ouid=110416046131228251354&rtpof=true&sd=true
https://docs.google.com/document/d/1a8iGesJqBWGJ8h_6TV0L9PhldSByksmi/edit?usp=sharing&ouid=110416046131228251354&rtpof=true&sd=true
https://drive.google.com/file/d/12YLtVMI6T41WDTijPtuBvskQiLYe9co4/view?usp=drive_link
https://docs.google.com/presentation/d/1hwyiIcirul5RPYycHCf69zwWyyM3RRmi/edit?usp=sharing&ouid=110416046131228251354&rtpof=true&sd=true
https://docs.google.com/document/d/1V6WcfnYM-lf-KugPkby70jk3QKn1C19G/edit?usp=sharing&ouid=110416046131228251354&rtpof=true&sd=true
https://ct-n.com/ondemand.asp?ID=22286
https://docs.google.com/presentation/d/1w45CIDF9vchNMhvA-uFbHZw1xb3900qU/edit?usp=drive_link&ouid=110416046131228251354&rtpof=true&sd=true
https://docs.google.com/document/d/1YjBBw3lCGK5KUACrPOOFt0PDMEIQO-5I/edit?usp=sharing&ouid=110416046131228251354&rtpof=true&sd=true
https://ct-n.com/ondemand.asp?ID=22347
https://drive.google.com/file/d/1FWgppSAxH4L-1tNgad8x-2INUK__PmFB/view?usp=sharing
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Working Group Recommendations: 

 
Medical Assistance Program Oversight Council Women and Children’s Health Subcommittee Clinical 

Lactation Support Working Group 
 
 

1. Define lactation consulting: 
a. the clinical application of scientific principles and a multidisciplinary body of evidence for 

evaluation, problem identification, treatment, education, and consultation to families 
regarding the course of lactation and feeding, including, but not limited to: 

i. Taking maternal, child, and feeding histories; 
ii. Performing clinical assessments related to breastfeeding and human lactation through 

the systematic collection of subjective and objective information; 
iii. Analyzing data; 
iv. Developing an unbiased lactation management and child feeding plan with 

demonstration and instruction to parents; 
v. Providing lactation and feeding education;  

vi. Recommending and training on the use of assistive devices; 
vii. Communicating to the primary health care practitioner(s) and referring to other 

healthcare practitioners, as needed;  
viii. Conducting appropriate follow-up with evaluation of outcomes; and 

ix. Documenting the encounter in a patient record. 
 

2. Requirements for Licensure of International Board Certified Lactation Consultants (IBCLCs), defined as: 
a. Each applicant for a license as a lactation consultant shall be at least 18 years of age, shall have 

submitted a completed application upon a form and in such manner as the board prescribes, 
accompanied by applicable fees, and shall comply with the following requirements: 

i. Meeting the education and clinical standards established for the IBCLC by the IBLCE, or 
its successor organization; 

ii. Passing the IBCLC examination administered by the International Board of Lactation 
Consultant Examiners (IBLCE) or the examination of any successor organization; 

iii. Having satisfactory results from a criminal background check report. 
 

3. Exclusions: 
The licensure of IBCLCs shall not be construed to affect or prevent: 

a. Connecticut licensed healthcare professionals from practicing lactation consulting when such 
lactation consulting is within their legal scope of practice, except such persons shall not use 
the title “licensed lactation consultant” or “licensed L.C.” unless the person is also licensed 
under this Act; 

b. Perinatal health workersi from performing education functions, including lactation and feeding 
education, consistent with the accepted standards of their respective occupations, except such 
persons shall not use the title “licensed lactation consultant” or “licensed L.C.” unless the 
person is also licensed under this Act; or 

c. The practice of lactation consulting by students, interns, or persons preparing for the practice 
of lactation consulting under the qualified supervision of a licensed lactation consultant or any 
licensed professional identified above. 
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4. Delay of Enforcement: 
a. This Act shall become enforceable 3 years after the effective date of the passage of the law to 

allow interested persons to obtain the education, training and credentialing necessary to 
practice lactation consulting as defined above. On and after the 3-year cutoff no person 
without a license as a lactation consultant issued pursuant to this chapter shall: (1) use the title 
“licensed lactation consultant” or “licensed L.C.” or (2) practice lactation consulting, provided 
that this chapter shall not prohibit any practice of lactation consulting that is exempt pursuant 
to the provisions set forth in the stated exclusions. 

 
 

 
i “Perinatal health worker” includes but is not limited to: a doula, community health worker, peer counselor, 
WIC (Women Infants and Children) peer counselor, peer supporter, breastfeeding and lactation educator or 
counselor, childbirth educator, social worker, home visitor and/or any other perinatal educator. 
 


